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Members Present:
Roxie McClintock, Paralegal Program Student, SAC

Linda Rattner Nunn, Paralegal Program Student, SAC

Alicia Roane, OCPA President, and Certified Paralegal, DA’s Office

Ed Ripley, Dean, Human Services and Technology, SAC

Sheri Bagdonas, Administrative Secretary, Business Division, SAC

Gerald Shelley, Attorney, Certified Appellate Specialist and Adjunct Faculty, SAC
Alan Davis, Attorney, Probate Law and Procedure and Adjunct Faculty, SAC
James Harman, Attorney, Office of the County Counsel and Adjunct Faculty, SAC

Rick Manzano, Attorney and Department Chair, Paralegal Department, SAC
 

The meeting was called to order at 11:30 p.m. by Rick Manzano.

1. Report on status of full time positions

The district ranks hiring of full time faculty through an Academic Senate committee.  The department made its request and was ranked 9th.  At the time the district thought it might hire up to 11, however this year they only hired up to number 6.  The position will be requested again in the next process.
2. Discussion of ABA report/visit

The report has been submitted to the ABA.  There has not been a time set for the ABA visit.

3. Paralegal web page  http://sacparalegal.org
Members were requested to review the program web site oin a regular basis and send suggestions to Rick Manzano.

4. Curriculum

Assessment of Student Learning Outcomes across the curriculum was discussed.  There was a discussion on revising the curriculum.  The need for a block of entry level classes was discussed. Para 100, 121, 101, and 246 were core classes.  It was felt that if students had these courses prior to taking any legal specialty classes, the level of instruction would increase.  In addition a capstone class would be appropriate.
The students indicated they felt a need for more general computer skills are needed.
5. Review of SAC Library materials.
The committee reviewed the materials available in the Santa Ana College Library.  The committee concluded that the hard copies available and kept to date (codes, reporter, citatory and Cal Jur.) were sufficient when coupled with the availability of Lexus/Nexus, online resources and the Orange County Law Library.

6. Assessment

The committee discussed assessment tools for the following areas.  

1. The extent the program is meeting its stated objectives.

2. Utilization of paralegal services in the community.

3. The extent to which program graduates are securing suitable positions.

4. Graduate satisfaction.

5. Employer satisfaction.

6. Student satisfaction.

The college conducts general student satisfaction surveys which the governing bodies of the college discuss in planning and making changes.  The assessment tools utilized by the paralegal department were discussed and Rick Manzano will send a copy of the paralegal student satisfaction survey to all faculty and request that the faculty conduct the survey in their class.  The EDD conducts data gathering and Ed Ripley (Dean of Employment Development) and Rick Manzano will review the data available through EDD and the State Chancellor’s office based on the TOP codes for paralegal.

Under the curriculum discussion the need for a capstone class was discussed.  As part of the capstone class the students should submit a graduation survey.  

Rick Manzano is the instructor of record for the internship/work experience program for the Paralegal students.  When he conducts a visit he interviews the students’ supervisors.  To date the hiring supervisors have indicated their major concern is in the following areas:

1. Inter-personal skills.

2. Communication both written and Oral.

3. General computer skills.

These concerns will be addressed in the fall review of curriculum and program review.

Meeting adjourned: 1:00 p.m. 








Respectfully submitted,

F. Richard Manzano, J.D.
Department Chair
Paralegal Department
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